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Abstract
Environmental perception refers to understanding and taking responsibility for the environment. This is shaped through
education, family, and media. This perception promotes sustainable behaviours, such as recycling and rationalizing
consumption, and is a shared responsibility to preserve the environment and achieve a sustainable future. The research aims
to demonstrate the impact of customers' perception of environmental issues in its three dimensions (environmental
awareness, social responsibility, and perceived product value) as an independent variable on the adoption of sustainability
practices as a dependent variable. To achieve this objective, an electronic questionnaire was prepared using Google Forms
and disseminated among the customers of Cihan Bank — Duhok Branch, Kurdistan Region - Iraq. A total of 117 valid
responses were obtained for statistical analysis. The researchers employed both descriptive and analytical statistical methods
to process the data using SPSS (V.27). The research yielded a number of conclusions and suggestions, including those
customers are more likely to engage in sustainable practices when they perceive clear benefits from a product or positive
social and environmental outcomes. Based on the findings, several suggestions were made, mostimportantly that Cihan Bank
and other banks in the region should design services and products that deliver tangible value to customers while supporting
environmental goals, such as e-transactions or eco-friendly investment options.
Keywords: Customer perception of environmental issues, environmental awareness, social responsibility, perceived product

value, sustainability practices.
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