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Abstract:

This study aims to analyze and assess the role of digital leadership in enhancing and achieving sustainability
at the First Iraqi Bank by examining the relationship between digital leadership and banking sustainability.
The research adopted a descriptive-analytical methodology (case study). Data were collected through a
structured questionnaire based on a five-point Likert scale, distributed to a sample of 23 employees out of
a total population of 62. In addition, personal interviews were conducted with decision-makers, including
managers, assistants, and heads of departments, divisions, and administrative units at the First Iraqi Bank
(FIB) and its branches in Duhok Governorate, Kurdistan Region of Iraq. The data were analyzed using the
statistical software (SPSS-v23). The findings revealed that the four dimensions of digital leadership were
present at varying levels in the bank under study; however, certain dimensions, such as digital vision and
employee involvement in digital decision-making, require further support. The results also indicated a
relatively weak relationship between digital vision and digital innovation with banking sustainability.

Keywords: Digital Leadership, Banking Sustainability, First Iragi Bank, Iragi Banking Sector.
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