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The Role of Electronic Payment Methods in Enhancing Digital Marketing Performance: An Analytical Study
in the Modern Business Environment in Duhok Governorate

Abstract:

This study aims to explore the role of electronic payment methods in enhancing digital marketing
performance through an analytical investigation within the modern business environment in Duhok
Governorate. The research is based on the hypothesis that electronic payment methods support
consumers, digital entrepreneurs, and e-commerce businesses in making informed decisions based on
knowledge, experience, and the ability to adapt to the dynamics of the business environment.

Electronic payment methods were treated as the independent variable, represented by four main
dimensions: bank cards, e-wallets, mobile payments, and electronic bank transfers. The dependent variable,
digital marketing performance, was measured using five dimensions: attraction, communication,
engagement, learning, and customer retention.

The study adopted the descriptive-analytical approach and utilized a structured questionnaire to collect
data from a sample of 210 participants, including consumers, digital business owners, and online store
operators. The data were analyzed using (SPSS;27 and AMOS;24) software to test hypotheses and derive
meaningful results.

The findings revealed a statistically significant correlation between electronic payment methods and digital
marketing performance. The study concluded that electronic payment tools play a crucial role in boosting
the effectiveness of digital marketing strategies. Based on these results, the research recommends that
stakeholders enhance their awareness and adoption of electronic payment systems to support the
development of modern marketing strategies and achieve greater customer engagement and satisfaction.
Keywords: Electronic payment methods, digital marketing, digital projects and e-stores, Duhok

Governorate.
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