caec

CONFERENCE

il raloll jaigall g ilég

gy dools Hlbisllg ¢jbyl sl

Jlgic Gxj
Juiadg Judai JUS Jo Saclg dolaiuuo diy g)
(@l Jgaiidl jisig (igalyl goall Clids




£,V dacMhianl daly : a8yl GOV (3o A2l (o8 LelibuoVl SN lisubi 595
a2y digdo 59 daigSIVI )2liall (ibj o dise

daal> olaid¥lg8,la¥ 48, Jlae| 55l b Byl ,;us)SJ daal> olaidVlg 5,la¥l S
Sl eSS
AM230028pad@st.tu.edu.ig Naje.abdulsattar@tu.edu.ig

Abstract : The research aims to identify the role of artificial intelligence in reducing digital burnoutin online
stores. The study raised a question: What is the role of artificial intelligence in reducing digital burnout? To
achieve the research objectives, the researcher adopted a descriptive analytical approach. The research
examined the opinions of a sample of individuals working in stores (Miswag, Kolshzin, Almansour Mall,
Elryan) in the city of Baghdad. Data was collected using a questionnaire as its primary tool, with (129)
questionnaires administered to store workers. The research reached a set of results, the most important of
which is the existence of a correlation between artificial intelligence and digital burnout, and that artificial
intelligence applications have a positive impact on digital burnout. In addition, the study presented a set of
recommendations, the mostimportant of which is urging store managementin the city of Baghdad to adopt
artificial intelligence applications to reduce the level of digital burnout affecting workers, while providing
the appropriate regulatory environment for implementing artificial intelligence systems efficiently and
effectively.
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