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Abstract:

This research aims to examine the impact of employing various electronic payment tools—such as
integration with accounting systems, instant bank transfers, and electronic points of sale (POS)—on
enhancing the quality of financial reports in banks operating in the Kurdistan Region of Iraq. Data were
collected through the distribution of 120 questionnaires to administrative and financial officers in these
banks, of which 110 valid responses were analyzed using the descriptive analytical method and the SPSS
statistical analysis software.

The results revealed a statistically significant positive relationship between the employment of electronic
payment tools and the improvement of financial report quality in terms of accuracy, transparency,
timeliness, and auditability, with variation in the degree of influence depending on each tool's level of
integration with the internal accounting system. The study confirms that the use of such tools enhances
audit accuracy and strengthens transparency and trust between banks and stakeholders.

The study recommends developing the digital infrastructure and enhancing the technical integration
between electronic payment systems and accounting systems, as well as adopting supportive legislative
and technical policies, in order to achieve more accurate, efficient, and sustainable financial performance
in banks.

Keywords:

Electronic payment, financial reporting quality, accuracy, transparency, timeliness, auditability.
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