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Abstracr

The current research aims to test the role of digital twin technologies in enhancing financial inclusion in
a sample of Iraqi banks by mediating role of HRM- based artificial intelligence (Al) strategies. The research
aims to diagnose the level of interest of private banks in variables and sub-dimensions, to come up with a
set of recommendations that contribute to understanding the role of digital representations in enhancing
financial inclusion through the employment of artificial intelligence strategies in banks. Based on the
research variables and theirimportance at the level of the private commercial banking sector, the research
adopted the (descriptive-analytical) approach.

The research was applied to five private banks: (Middle East Iraqi Investment Bank, National Bank of Irag,
Gulf Commercial Bank, Mansour Investment Bank, and Ashur International Investment Bank) to be the
population. The sample consisted of top and middle management limited to (153) managers, to whom a
questionnaire was distributed to ensure a purposive sample. The questionnaire was with data,
observations, and limited interviews, while the research employed statistical programs. (AMOS V.25- SPSS
V.26) was used to analyze the primary data, adopting descriptive and inferential statistical methods to test
the main and sub-hypotheses of the research. The statistical analysis revealed several results; the analysis
revealed a significant complete mediating effect of artificial intelligence strategies on the relationship
between digital twin technologies and financial inclusion in the commercial private banks.

Keywords: Digital twin, Artificial intelligence, financial inclusion, Commercial private banks, Iragi Banking
sector.
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