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Abstract

Financial inclusion means providing all the capabilities for providing various financial services and enabling
individuals and companies to access them to meet their needs at low costs, regardless of their economic
and social status. Financial inclusion aims to reduce the financial gap between different social groups and
enable everyone to access basic financial services, such as savings, credit, insurance, etc. Financial inclusion
helps individuals manage their money better and achieve their financial goals. It also contributes to
enhancing economic growth by increasing investment and stimulating economic activity, in addition to
reducing poverty by providing financial opportunities for individuals and companies. However, financial
inclusion faces a set of challenges that constitute a research-based problem, such as individuals and
companies suffering from a lack of access to financial services, especially in remote or poor areas, in
addition to the high costs of financial services, which makes them unavailable to many individuals and
companies, in addition to the lack of financial awareness, which leads to difficulty in using financial services
effectively. Therefore, calls have risen to adopt strategies aimed at enhancing financial inclusion to answer
the main research question, which is: Is there a possibility to promote financial inclusion to achieve
expansion in the scope of financial services, which contributes to increasing access to financial services,
and reducing costs, which contributes Making financial services accessible to all and enhancing financial
awareness contributes to enabling individuals and companies to use financial services effectively. The
practical analysis relied on the financial analysis method to analyze the reality of financial inclusion in Iraq.
The research concluded that the level of financial inclusion in Iraq is low due to deficiencies in the
infrastructure of the financial and banking system, in addition to weak legal and legislative frameworks, in
addition to weak financial and banking awareness and culture. The research proposed developing the
infrastructure of the technology used in providing financial and banking services, which would contribute
to encouraging individuals and companies to adopt their use more widely. This would provide more
facilities for individuals and companies using electronic services, motivating them to further participate in
the success of financial inclusion strategies.

Keywords: Financial inclusion, financial services, financial and banking awareness, financial

inclusion enablers, financial inclusion pillars.
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